LT 6012
. Semester S Year B.B.A. LL.B. Examination, March/April 202 (Dod. 2022)
BUSINESS COMMUNICATION

Duration - 3 Hours Mix. Maks ! H

Instructions : 1. Answer all five Units,

2. One essay type question and shorl note/p
compulsory from each Unit.

3. Figures to the right indicate marks.
4. Answer should be written elther In Engllsh or
Kannada completely.

UNIT - |

roblem &

Q.No. 1. a) Define communication. Explain the types ol B
communication. Marks @ 1

ROVBIDY, 9,59, ROVTIA T EOnHE), wWEbA,
OR/eg»

Q. No. 1. a) “Communication is essential for effective working ol
organization.” in light of this statement, discuss the
importance of communication.

“ BoB03 HOBRITO FORTN ROBTIR) w&iz%a’.”

Q@

33 Do WS BoRDRT 2,000, FODRD, WA

Marka : 10

Q. No. 1. b)  Write short note on written communication and Its
advantage and disadvantage. Marks :

DD FoBBIE 300 3T WY WTCL WO WD
©9S0BROBNH BT VTIRIBRINTSY, WU .

OR/egw

Q. No. 1. b) Whatis body language ? Explain its importance, Marks © G
Zem S0NT A Q0BT ? WO m,mwd@owm LTI0Y
W ¥

P.T.0.
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Q. No. 2. a)

Q. No. 2. a)

Q. No. 2. b)

Q. No. 2. b)

Q. No. 3. a)

Q. No. 3. a)

Q. No. 3. -b)

Q.No. 3. b)

-2-

Iy
UNIT =1 IIIIHIIIII!IHII[

Discuss the seven C's of good comMmunicatign,
GOS0 ?30555:5 L ‘R’ ﬁeu'f&,% 2323 2. Mal'ks -

OR/&@e

Discuss the various barriers o communicatign_
ToRBIT NG BESHENTY, WU A. Mafks;m

Write a short note on “errors in communication?, "
“BoRBITY, BRERND" - 38 LT3 2wSonnp, arks : g

OR/@Bwme

Write a note on need for communication.

Marks -
ROBBIE NGB Wi L8Bed oD, arks : g

UNIT —1lI

Write a letter of enquiry from ABC Sports of Mysore, dealing
in sports goods to be addressed to The Ultimate Sports
Company, Bangalore enquiring about the sports
material.

D.2.2. ﬂraj&ef, d%mm, QR eﬁe‘)wﬁoeasf

:Sfaweéaff 30RQ), WONLRTY BTON 3,03 GURBTeD
D0eOTL) DPTHOD B3, WB03eBy.

OR/egm

Marks : 10

What is report ? Explain the types of report. Marks : 10
P3O 20TTe ? [T T, F0NISY, DWOR.

Write a short note on characteristics of a good
business letter. Marks : 6

NI [ [ZT T, MOpRLBENG Wi Xy t5Hsd wiowd.
OR/e8wm

Write a short note on Auditor’s report. Marks : 6
I8 TOBReREs [oRH Woed wFo w33 WOOWO.
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Q. No. 4. a)

Q. No. 4. ga)

Q. No. 4. b)

Q. No. 4. b)

Q. No. 5. a)

Q. No. 5. a)

Q. No. 5. b)

Q. No. 5. b)

6012
3-

UNIT -1V

What is PIL ? What is the procedure for filing the same. Marks : 10
PIL Qomdes 9 BT, AQROT QGBI ?
OR/egw

What is MOU ? Discuss the contents of MOU. Marks : 10
MOU «058ess 9 es530 BOBNTTY WA

What are the points which should be kept in mind '
while drafting petitions ? Discuss. Marks : 6

mdo:bﬁg{ BRERITN O3ND @oeﬁﬁ%faigl 55&3@%&@%236%& ?
3320
OR/emm

Write short notes on application under Right to ,
Information Act. Marks : 6

VIPESR:) Ssod mos%ojaca 923503 0ee FBO &Saisé W3OD.

UNIT-V
What are arguments ? How can one craft effective
arguments. Marks : 10
TN DOTTERD ? WOTETIO WR OB TURORT IER ?
OR/eomes
Discuss the various stages in public speaking. Marks : 10

TOSERT PRETY, AT BOBNT),  WWFA.

Discuss the importance of communication skills
for effective counselling. Marks : 6

DOTIWITI0 ARSERCIIMON FowDD @5@571@;
@mwzsa’oﬁaa’% 233F .
OR/egs
How body language can aid in proper presentation ? Marks : 6

AOCINT [,TTIN TEBT SONE R TeR THoodd
TNRRIT 9




LAY

6012

Il Semester 5 Year B.B.A. LL.B. Examination, October/November 2022

(June 2022)
BUSINESS COMMUNICATION

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all five Units.

2. One essay type question and short note/
problem is compulsory from each Unit.

3. Figures to the right indicate marks.

4. Answer should be written either in English or
Kannada completely.

UNIT -1

Q. No. 1. (a) Explain history of communication.

ReTTIT BEZTATZY DWORD.
OR/e3=

(a) Explain communication process.

- — ) = D > G =
RODBIW T8, 0300DR, WO
cb

(b) Write a note on benefits of communication.
ACTRRT T,03ResING wif BT wicd.
[ o]
OR/sgmm
(b) Write a note on communication in an organisation.
REHCDY, ACTIIT Wiy LT wIckeD.
UNIT -1l

Q. No. 2. (a) Explain different types of barriers to effective
communication.

TOFRT0 RNODBIT ARG 0e3cd STEBENEL ATO.
~
OR/eg=s

(a) Explain pre-requisites of good business communication.

- — e AT —damdm cedd mdidedy S
&".3&53 Wy »Jcﬁw:.au 2»::-:‘ r S W2, ( \3.3:\.0 ::3523_
> g ) EY

Marks : 10

Marks : 10

Marks : 6

Marks : 6

Marks : 10

Marks : 10

P.T.O.
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(b)

Q. No. 3. (a)

(@)

(b)

Q. No. 4. (a)

LR

Write a note on brain drain. Marks : 6
W00, TGONTD Wil wTES 2ToND.

OR/esgme
Write a note on video conferencing. Marks : 6

DeBo3R a@d’?&rprﬁ wj\ @,3:3)55 W3OD.
UNIT =1l

Write a committee report on launching a new product by
the company. Marks : 10

BOTAICWOT TR YUSFS, 2,TORILD FAvElovelinjeialeveran)
TOD.
OR/&m

Explain structure of business report. Marks : 10
R,TH0 [CHOD TSN, DT[OR.

Write a note on announcements. Marks : 6
DTN wrj‘ @swﬁ 20T00.
OR/egw

Write a note on complaint letter. Marks : 6
TRTO TS, wrj‘ RS LTOWD.

UNIT - IV
Explain qualities of a good letter. Marks : 10
2P0l TPT Ny DBORD.
OR/egm
Explain how to write an effective appeal letter. Marks : 10

TOFOTITO TN w_é)aja’% WTCINTT BETr 0D
QWOR.
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(b) Write a note on PIL. Marks : 6

DD, W s wadowo.

OR/egem

(b) Write a letter to the Commissioner highlighting the condition

of bad roads ang poor sanitary conditions in your area. Marks : 6
V=), BTBOR @iy, oined Iy 39D FIFY
GO 22 Fncdmen wodhogon @I, WD,

UNIT -V

Q. No. 5. (a) Explain aspects of body language. Marks : 10

(G RNRTlowe) 65037'{%3?)%{ QSO
OR/ege

Explain skills of argument and logical inferences. Marks : 10
DT WP TEFT BRFIF PIYNISY DFOR.

Write a note on counselling. Marks : 6
PIO0N® B0 E3Ted wBCWO.

OR/esgzm

Write a note on public speaking. Marks : 6
TOWEWAT  LIOWED wj\ 63 e WBO0D.
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Il Semester 5 Year B.B.A. LL.B. Examination, April/May 2022 (Dec. 2021)
BUSINESS COMMUNICAT!ONS

Duration : 3 Hours Max. Marks : 80
Instructions : 1. Answer all five Unit questions.
2. One essay type question and short note/problems is
compulsory from each unit.
3. Figure to the right indicate marks.
4. Answer should be written either in English or Kannada
completely.

UNIT -1

Q. No. 1. a) ‘Body language makes a powerful impact on other’. In light
of this statement, discuss the various aspects of body

language.

‘Be@ R 9ITT @06 Tywo BOD 2e3033 . B3

Beogodd B98N Bem HeD NG I0BNTI)  WWFR.
OR/eg@e

Marks : 10

1. a) What is verbal communication ? Explain and discuss the
advantages and disadvantages of the same. Marks : 10

SR BoRTI 0BT ? WTT BBRONKD T
eﬁssamm@ﬂ%% DIOR WY WFA.

Q. No. 1. b) Define Oral Communication and list various channels of
Oral Communication. Marks : 6
RPDE BOTBRDDY, 2R RPLT WODDRE WY
DI NIRY, Ted BRE.
OR/&gz

1. b) Write a short note on the Berlo’s model of communication.  Marks : 6
WERFRE B0WHD BRWO wzj\ e3ed WBo0.

P.T.O.
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UNIT -

Q. No. 2. a) Discuss the various barriers in Business Communication. Marks : 10

DY TIT FOBBITE), DG @dédm;@i 23W3FA.
OR/em=m

2. a) What are the pre requisites of good business communication ?
Discuss. Marks : 10
VD 9500 RODBIT eOrEesBrivh adngiy 7 WRIFA

Q. No. 2. b) Whatis partial communication ? Discuss the reasons for
the same. Marks : 6
2N FORDTS DOBTET ? 9533 aodsan’%faigl 233 A.

OR/esm

2. b) What is business communication and why is it needed for
effective running of business organization ?
239, &0 AOWVHD D0WTER ? WBY 9, T Nof*\ja
wa—aabma POSR A 0F s ‘7

Marks : 6

UNIT = 1ll

Q. No. 3. a) Define Reports. Explain the various kinds of report. Marks : 10

WOOODTY), @0, BOOOD NG T TONTY, DSOR.
OR/eme

3. a) Explain the essential parts of a business letter. Marks : 10

stmd 50 @713 903 rf@d:o AN

Q. No. 3. b) Write a short note on Board of Directors Report. Marks : 6

QTFESTC @0BEPO) F[oO urj\ OFO TS 2380000,
OR/esgz

3. b) Write a note on Seven C’s of Communication. Marks : 6

PORBIG %0 ‘C’ Ny 802D 8363 2T0W0.



(RN

Q. No. 4. a) Whatis MOU ? Discuss the essential contents of MOU.

Q. No. 4.

Q. No. 5.

Q. No. 5.

b)

b)

a)

a)

b)

-3- 6012

UNIT =1V
Marks : 10

MOU 20386 9 00 HRODNTIY W3FA.
OR/e5w

Draft a letter to consumer redressal forum complaining
against computer supplier for selling defective system.
Assume you are Mr. Ashok Bansal.

BRCRTPOT =3, w"’ojam BT maa’ﬁaﬁ TOTR, L3T°
uplefiaplels] cbdaci ufat:o QTR T, B/ a’@md deaﬁﬁ
663:%3 B, 228000. ey 0. 6:9?3@@55 DOTD FTODA.

Marks : 10

What is Right to Information Act ? How will you file
application under Right to Information Act ?
Rkl T T, Q0TI 7 Ve Bedod T TOODR
oen @uF AQHGed ?

OR/eg=»

Marks : 6

Write a short note on PIL. Marks : 6

TR RIE LTHTFOD BFOD W OFV 8388 LTCU0.
UNIT -V

Discuss the importance of communication in

counselling.
RRREREZDE, F0HIT T),:D,BD[Y WRIFA.

OR/emwe

Marks : 10

What is public speaking ? What are the ways one can
improve as a public speaker ? Discuss.

TRTFEE LR 0BT 7 ROWFWT YOREITITI0N
TR OB O 0TI, WeIFA.

Marks : 10

Write a note on different types of arguments. Marks : 6

D05 Bedcdh THCRENY woed ¢ wowD.
OR/e5s

Write short notes on conveyancing. Marks : 6

GeZaplerctel ?,JT;‘ OO 3T WwBoD.
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s
emester 5 vears B.B.A. LL.B. Examination, October/November 2021

BUSINESS COMMUNICATION

Duration -
N : 3 Hours Max. Marks : 80

lnstructions : 1. Answer any 5 questions from group (a) each question

Q. No. 1.

Q. No. 1.

Q. No. 2.

Q. No. 2.

Q. No. 3.

Q. No. 3.

carries 10 marks.
2. Answer any 5 questions from group (b) each question

carries 6 marks.
3. Answer should be written either in English or Kannada

completely.

a) “Communication is an exchange of facts, ideas, opinions or
emotions by two or more persons”. Explain this statement
with scope and objective of communication.

‘RODBIR 20D g BeF RORENT, seRedSned,
SR3,00ND 950 LPRINTG VSOCDINT”. 83 BePTOD,
AonD 553 mw d}a_) wdesﬁr@wo&)ﬁ QRO

b) Contribution of communication technology in Business
Development.
R P@T SRFEODNO FoTBI B02NPE TR,

Marks : 10

Marks : 6

a) “Astute interviewers give greater weightage to the candidates
body language than their answers”. Explain this statement
with the elements of body language.

“20BT BT e;ae%@rr{eﬁ e LR %30 Spcreiplec
BUS 2w édﬁa QeETT”. B3 BeYTOP), Ted  gRROD

E20DNGERODN adaw

Marks : 10

b) Elements of communication. Marks : 6
RORBDID €20INED.
a) Explain the gateways for an effective communication. Marks : 10
ZOFRRT0O z:’oa?a:?&’z‘:%h ﬁewﬁen’ﬁﬁdgt RO
Marks : 6

b) 7C’s of effective communication.

0593050 RoRDR® 73
P.T.O.
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6012 i affected by var
Q. No. 4. a) “Communication process Oﬂendf f:acjss,emantic ba:,ri;,?snzus

barriers”. Explain this with regar nd
organisational barriers. :
“Bon®da  ®,8,030030 90CB e
BRI FRFF 3R
ROLODNTI0S BT, DROA.

i Marks : 19
Sed 0T ©B@Rvog

3 B3 WORT Ieipesin

Q. No. 4. b) Socio-psychological barrief. Marks : g
RILT mme%mq@% 33

Q. No. 5. a) Define business letter. Explain the essential characteristics

of a good business letter. 5% . Marks - 10
[BTT BT, 20m0ed ? @ém ,DBT DT Sk

TEALTEINTR, W0
oY ]

Q. No. 5. b) Explain the significance of Business letters. Marks - 6
[mT0 JB BT, 2O

Q. No. 6. a) Write a letter to the city corporation of Delhi addressing
the increasing pollution and water scarcity in your region.  Marks : 10

o) TEESY, FRITR IROF By DEF 2eosodmy
DOBORL TEO SN AN, B, WIOWD.

Q. No. 6. b) Formal letters. | Marks : 6

R 0T a’g

Q. No. 7. a) What is the importance of structuring a Business Report ?
- Explain different parts of reports. Marks : 10

RRTT  FOO TRE TRBODBER 7 [ICRH AT
PRNANYRY, QO

Q. No. 7. b) Technical Report. ‘ Marks : 6
22087 WoQ.



(I AR
Q. No. 8. j)

Q. No. 8. b)

Q. No. 9. a)

Q. No. 9. b)

Q. No. 10.a)

Q. No. 10.b)

.3- 6012
Draft a report as Human Resource Manager on labour unrest
in Udhampur plant. Marks : 10
NTODYT® o=3ZO) FOOFT LTH0S BOUBD WP RODBRY
IS TN BSQODHR, T
Scientific writing. Marks : 6
BN wBS,

What is Press Release ? Explain the phases in writing a
press release. Marks : 10

DI TBeID woZ3eR9 BT TLITWODI, 2B030F ToRRHR

ATV I

Importance of voice modulation in speech. Marks : 6
%.Tae?"ai‘ad@m 3R R SeRD TRBNDE.

Important elements to be considered while drafting a
speech. Marks : 10

@Dﬁmﬁ“c\bq T3R0TN TWONIRLETT [T 503N,

Significance of Press Release. Marks : 6
DT BB B,
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Il Semester 5 Yr. B.B.A., LL.B. Examination, March/April 2021
BUSINESS COMMUNICATION

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer any five questions from group (a) each
question carries 10 marks.
2. Answer any five questions from group (b) each
question carries 06 marks.
3. Answers should be written either in English or

Kannada completely.

Q. No. 1.(a) Write an explanatory note on feedback skills. Marks : 10
esRageD P3N Wi DRTFZS £S0IR), 2TOWO.
Q. No. 1.(b) Write a short note on : Marks : 6

OFO 8T WB0WD
Telephone communication.
QRTmR ROBDR.

Q. No. 2. (a) What is oral communication ? Which are the various
channels of oral communication ? Explain. Marks : 10

RPDT AonDe 0BT ? BIPDT R0RHIR OIG
BEONTITE) ? DWORO.

Q. No. 2. (b) Write a short note on : Marks : 6
OFO E5TE3 LTOWD:
Objectives of communication.
ROBBIT TEBRLD.

Q. No. 3. (a) Explain the pre-requisites of good business communication. Marks : 10
YD VB0 AODHIG TRDF wdﬁﬁ:@ﬁeﬁaﬁg{ DWOR.

Q. No. 3. (b) Write a short note on : Marks : 6
OFO DS WCWD:
Non-verbal communication.
e9TONT ROWDD.
P.T.O.
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Q. No. 4. (a) Explain the 7 C's of good communication. Marks : 10
g FRT0 TGS SR ‘2R HToRe.
Q. No. 4. (b) Write a short note on: Marks ® 6
oD 85DE8 WICWO:
Grapevine.
4, 9,
Q. No. 5.(a) Write a letter on behalf of S.S.W. Co. Delhi in reply to a
letter received by them from M/s R.B. Stores, Guijarat in
respect of supply of defective bottles and asking for
Marks : 10

their replacement.
oIl 5T, 2. ARETT, MO0 eR00E B9F ey wesdny

Wi, TWRdd W ey WETIRBMN WeRBohERIRRE B3
3. 3. 2. 30, BBO W0 D0WN LVZTBRY, WSOWD.

Q. No. 5. (b) Write a short note on: Marks : 6

OO &3TE3 WO :

Letter a reply to an enquiry.
IRk Feehn BZT Qg0 BT Wi, D30 WBOAD.

Q. No. 6. (a) Confirm an order given by telephone for 100 Desk for your

school.
ZRC0EE03 RRVE DY Ay TS0 RN émg}oa% 100
Foezons 663@5@’:42( BN TERRO.

Marks : 10

Q. No. 6. (b) Write a short note on : Marks : 6

OO TS WBOWD:
Significance of tactful writing in business correspondence.
ROTFF HRBITRE, FROD WODESROD B,
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-3_
Q. No. 7. (a) Naveen College, Kerala conducted a seminar on the imminent

dangers of poliution affecting the city. As a committee member
draft a report. Marks : 10

L
X
£
e

2t
2L
)

ENe D'D‘Z:sd @oee3 'Cf.’)(’wéd)w me‘.’)“"" 0RO
2 = . -
NwN“Dﬁ WO duaojoma BO3ROR.

Q. No. 7. (b) Write a short note o - Marks : 6
OF0 VT3 By -
Features of formg report.
B03 S50 SLEE
Q. No. 8.(a) Draft Director's Report of the 30" Board of Dlrectors meeting.
Assume own agenda. Marks : 10

BT Bedod> Seraeiony ewtrgpoRd RS womEah
30 Sead> Fgjedd Azeravs Sdnod 0B, Sk

Q. No. 8. (b) Write a short note on - Marks : 6
OFO TS W00 :
Parts of Report.
VORI DTG 2TnARD.

Q. No. 9. (a) Explain the different stages involved to prepare a text for
a public speech. Marks : 10

T TR, ARORTE, B0oR BodnvRy DSORO.

Q. No. 9. (b) Write a short note on : Marks * 6
OFO 5T WI0WO :
Qualities of a good speaker.

RN} emada ipljlevy Sl ioly=)
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Q. No. 10.(a)National college conducted its annual sports. Draft a press
report on this. Marks = 10
W IFe T 35, TOXFT JEWILURTY BRBROBZY. AT
Byzo SOOI, LT

Q. No. 10.(b)Write a short note on:: Marks : 6
OFO BB WO
Press releases.

BT VNG,



